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PROBLEM TO BE SOLVED: To provide a service system for an air conditioner to effect 
total solution throughout a field ranging to a customer, a building owner, a manager, a 
managing company, a maintenance managing section, a design section, and a developing 
section. 

SOLUTION- A service system for an air conditioner is provided with a monitoring center 1 
consisting of a customer data base 207, an operation information data base 206 to store 
operation information of an air conditioner 101 , and an apparatus information data base 
203 related to each customer of the customer data base 207 and storing model 
information of the air conditioner 101 . When the monitoring center 1 detects an 
abnormality, information indicating the content of the abnormality and customer 
information and model information related to operation information judged to be abnormal 
are transmitted to a portable telephone set 406 connected to the monitoring center 1 
through an internet 306. 
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